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Brief overview 
This report highlights some of the changes in the direction that occupations that may be of special interest to staffing industry executives planning for the 
future.  
 
Temporary help services is projected to grow only 2.3 percent from 2018 to 2028. This is much slower than the 27.9 percent increase in temporary help 
services employment actually increased in the prior ten-year period of 2008 to 2018. Clearly, the employment economists are predicting much slower 
growth for temporary help services. 
 
Overall employment is projected to increase 5.2 percent from 2018 to 2028. This is also slower than the 8.6 percent increase in overall employment in 
the prior ten-year period of 2008 to 2018. 
 

 
Time period 

Change in Temporary Help 
Services Employment 

Change in Overall 
Non-farm Employment 

2000-2010 -20.7 -1.3 

2001-2011 -1.3 -0.1 

2002-2012 13.7 2.7 

2003-2013 17.8 4.6 

2004-2014 15.7 5.4 

2005-2015 12.9 5.8 

2006-2016 9.4 5.8 

2007-2017 13.1 6.2 

2008-2018 27.9 8.6 

2018-2028 (projected) 2.3 5.2 

 

note: The U.S. Bureau of Labor Statistics published 10-year employment projections in September 2019. These projections are based upon a plethora of criteria 
including how changes in population demographics will affect the demand for specific goods and services, the types of jobs, and levels of education for workers to fill 
those jobs. 
 
 

Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Occupational distribution within temporary help services yields strategic information 
 
How the breakdown by major occupational groups of temporary employees is expected to change over time can be a valuable resource to staffing and 
temporary help service companies to help make strategic decisions about the future direction of their service offerings.  
 

 

Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Although office and administrative support positions within temporary help services are expected to decline significantly from 2018 to 2028, they 
will still be the third largest category of positions both in terms of actual numbers as well as portion of the sector. 
 

  
Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Despite legal occupations are expected to be the fastest growing group of occupations within temporary help services for the 2018 to 2028 time period, 
they will still be one of the smallest. 
 

  
Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Selected growth projections for one occupational group 
 
Since transportation and material moving 
occupations are projected to continue to 
be the largest single occupational group as 
well as the fastest growing, drilling down 
into the projections on a more granular 
level about this category could yield some 
useful and actionable strategic approaches 
for staffing executive to approach the 
market. 
 
Clearly the sub-category of material 
moving workers, which is composed of 
several specific occupations, is the largest 
portion within transportation and material 
moving occupations.  
 
note: transportation and material moving 
occupations with less than 400 jobs within 
temporary help services have not been included. 

.  
 

 
 
 

 
 
 
 

 
 
 
 

Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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               And now, the bigger picture … 
 

The tables these two remaining 
pages of this report look at the 
largest projected job growth as 
well as those with the biggest 
projected declines.   
 
Regardless of sector / industry, 
these are the occupations that 
are projected to experience the 
greatest increases and the 
largest declines. Note that 
several of them are those that 
are traditionally provided by 
staffing firms. 
 
Success in staffing services is 
based upon two factors: 
margins and volume. Whereas 
some staffing services find 
success in higher volume / lower 
margins, others find profitability 
in higher margins with relatively 
smaller volume. 
 
But the expected future trend 
for jobs in most sectors is very 
varied so it's equally important 
to know the trend regarding the 
type of jobs – or occupations – 
that are anticipated in the 
future.  

 Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 
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Sources: U.S. Department of Labor/Bureau of Labor Statistics & Bruce Steinberg (www.SteinbergEmploymentResearch.com) 

 

  
 

Incidentally, the total 
employment growth for the 
top 30 occupations listed is 
almost 5,360,000. The total 
employment decline for the 
30 occupations listed is about 
1,666,000. 
 
Only a fraction of available 
data is presented in this brief 
report. Actually, there are 
data for several hundred 
further subcategories that 
provide a great deal more 
detail. In addition, similar data 
are available on a 
geographical / market basis.  
 
Please contact us to discuss 
your needs.   
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